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Do you know how to prepare
your utilities wh
approaching hurricane?
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About CenterPoint Energy
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5,000 square-mile electric
service territory serving
2+ million customers

Own and maintain the
power lines and electric
distribution system

Also deliver natural gas to
1+ million customers In
the Houston area
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Turning on the lights

No matter which company you buy your electricity from,
CenterPoint Energy keeps the lights on. We're the only
company in Houston that can restore your service during
power outages. We prepare for outages before they happen
by investing in technology to quickly and accurately pinpoint
problems. When storms knock out your power, our trained
crews will work day and night to get you up and running.

However, there are a few things you can do before and after
a hurricane for utility services to your home.
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Pre-storm electric service tips

If someone in your home depends
on electricity for life-sustaining
equipment, you need to make
other arrangements

Unplug sensitive electrical
appliances, such as your computer

If you expect flood waters to
approach your home, turn off
electricity at the circuit breaker
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natural gas service tips

Gas lines are buried underground and
not usually affected by severe weather

CenterPoint Energy strongly advises you
to leave natural gas service connected
during a storm. Doing so will maintain
proper pressure in the gas piping in the
house to prevent water from entering the
lines if flooding occurs.

If you choose to discontinue your gas
service - turn off the gas at each
appliance

Do NOT turn off your natural gas at the
meter
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